Transcom

Second Quarter and First-Half 2013 Results

Transcom discloses the information in this interim report pursuant to the Luxembourg Transparency Obligations Law as
amended. Submitted for publication on July 18, 2013 at 08:00am CET.

1 Net revenue €166.5 million, a 13.0% increase compared to Q212 (€147.4 million)

9 Gross margin 19.0%, a 0.5 percentage point increase compared to Q212 (18.5%)

9 EBIT €2.9 million compared to 1.4 million in Q212

9 EPS 0.2 Euro cents compared to (0.1) Euro cents in Q212

9 The exchange rate impact on revenue was +£0.1 million, and the impact on EBIT was negligible
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Comments from the President and CEO

Transcom’s core business is customer care outsourcing (CRM), supporting our clients in driving
revenue and brand loyalty. This business represents over 90 percent of Transcom’s revenues, and it
expanded both in terms of sales (+14.8%) and EBIT, which grew from €0.5 million to €2.9 million
compared to the second quarter last year. Out of this €2.4 million improvement in our CRM business,
€0.9 million is attributable to the deconsolidation of our former French subsidiary. As previously
announced, we are evaluating a number of strategic alternatives for our non-core collections business
(CMS). This process is progressing, and we will communicate further details as soon as a decision has
been reached. We are currently also executing on a number of other important activities to strengthen
the company’s strategic position as well as its financial predictability and performance. As a result of
these actions, the results this quarter were burdened with temporarily higher corporate costs, mainly
legal and professional fees. We expect that these costs will start to reduce from Q4 2013.

Continued strong revenue growth

Revenue in the quarter increased by 13.0% compared to the corresponding period last year. All our regions
grew their top-line, while revenue in collections business (CMS) fell. The revenue growth is mainly organic,
driven primarily by higher volumes with existing clients. We have also added several new clients over the
past year, contributing meaningfully to overall growth. Foreign exchange effects did not have a significant
effect on revenue.
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EBIT increase driven by Central and South regions

EBIT increased to €2.9 million (€14 million in Q212), driven by improved performance in our Central and
South regions. We are continuing to focus hard on improving profitability in underperforming regions. Our
EBIT performance in the quarter was negatively impacted by higher corporate costs, which increased from
€5.0 million in Q212 to €6.0 million this quarter. This increase in corporate costs is of a temporary nature,
and is explained by higher expenses for legal and professional services in relation to the closure of
Transcom’s former French subsidiary, the evaluation of strategic alternatives for our non-core CMS business
unit, and the management of tax claims. We expect corporate costs to begin decreasing in Q413.

As previously announced, we are in the final process of negotiating the terms and conditions upon which
Transcom will be released from any further liabilities with respect to the liquidation of our former French
subsidiary. In this context, Transcom transferred €5.3 million in Q213 to an escrow account in France. This
sum represents the estimated cost of a settlement agreement related to the closure of Transcom’s former
subsidiary in France. While this payment materially affected our cash flow and net debt in the quarter, net
debt still decreased compared to last quarter.

Divestment of Belgian operations and organizational changes

In the context of refocusing the company’s activities on core markets, Transcom has divested its operations
in Belgium. The contribution of Transcom’s former Belgian entity to Group results is not material. In the fiscal
year 2012, this entity reported revenues amounting to €4.2 million.

Effective July 1, 2013, Transcom’s operations in the Central Region are consolidated into the North and South
regions. The Netherlands will be consolidated with the North region, while the rest of the countries in the
former Central Region - Croatia, Germany, Hungary and Poland - will be consolidated with the South region.
We are making this change in order to make the most of the important client synergies that exist between
these regions. In addition, the streamlining and simplifying of our regional structure will yield cost and scale
advantages. Starting in the Q3 2013 earnings announcement, our segment reporting will reflect this change.
The former South region and all countries except the Netherlands in the former Central region will now
combine to create the new Central & South region, under the leadership of Roberto Boggio. The North
region, now expanded with the Netherlands, will retain its name and will be led by Christian Hultén. Jorgen
Skoog, who headed up our former Central Region, will now focus fully on his important role as Transcom's
Operations & HR Director.

Johan Eriksson, President and CEO of Transcom
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Group Operating Review, Q2 2013

Group quarterly development
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In the second quarter of 2013, Transcom reported net revenue of €166.5 million, a 13.0% increase
compared to the same period last year. All our CRM regions reported positive revenue growth, while revenue
fell in CMS: North America & Asia Pacific (+17.0%), Central Europe (+12.9%), Iberia (+19.7%), North (+15.5%),
South (+7.0%), and Credit Management Services (-5.1%).

Currency effects had a €0.1 million positive impact on the Q213 vs. Q212 revenue comparison.
Transcom’s EBIT in Q213 amounted to €2.9 million, an increase of €15 million relative to Q212. Currency

effects had a negligible impact on EBIT relative to Q212. The improvement is driven by higher performance
in our Central and South regions.
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Group Financial Review

Depreciation in the second quarter of 2013 was €14 million (€1.6 million in Q212) and amortization of
intangible assets was €0.7 million (€1.0 million in Q212).

SG&A expenses were £€28.3 million in the quarter compared to €26.3 million in Q212. The savings from the
restructuring actions undertaken in 2013 were offset by significant investment in additional capacity in North
America & Asia Pacific and Iberia, and by increases in corporate costs.

Corporate costs increased from €5.0 million in Q212 to €6.0 million this quarter. This increase in corporate
costs is of a temporary nature, and is explained by higher expenses for legal and professional services in
relation to the closure of Transcom’s former French subsidiary, the evaluation of strategic alternatives for our
non-core collections business (CMS), and the management of tax claims. We expect corporate costs to
begin decreasing in Q413.

Transcom increased debt by €4.9 million compared to Q113 (of which €0.1 million positive foreign exchange
impact), to €91.0 million. The increased debt served mainly to finance the transfer of €5.3 million to an
escrow account in France. This sum represents the estimated cost of a settlement agreement related to the
closure of Transcom’s former subsidiary in France.

Net Debt/EBITDA in Q213 was 2.38x, as compared to the Q113 level of 2.51x. This is mainly due to strong
control of working capital during the quarter as well as stability of 12-month rolling EBITDA.
EBITDA/consolidated net financial expenses in Q213 was 7.55x, compared to 7.82x in Q113. Both covenants
are within the thresholds and Transcom expects to continue to be in compliance with its covenant terms in
2013.

The finance cost in Q213 was €1.1 million, compared to €0.8 million in Q212, principally due to a higher debt
level compared to last year.

In Q213, Transcom reported a positive tax income amounting to €0.5 million, compared to a tax charge of
€14 million in Q212. Reported tax consists of three main components: current tax, deferred tax, and
adjustments of tax audit provisions (not significant this quarter). The positive tax income this quarter is partly
explained by the recovery of previous tax expenses in Italy.

The Group is currently subject to six tax audits.

The Group has provided sufficiently in relation to tax risks, for which management believes it is probable that
there will be cash outflows. During the quarter, there were no material new additions or releases made to tax
provisions.
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Operating review by segment

North America & Asia Pacific

2013 2012 Growth 2013 2012 Growth 2012
(€ millions) Apr-Jun  Apr-Jun  Y-o-Y Jan-Jun  Jan-Jun  Y-o-Y Jan-Dec
Revenue 31.6 27.0 17.0% 63.3 524 20.8% 121
Gross profit 7.8 6.9 13.0% 15.5 124 25.0% 271
Gross margin 24.7% 25.6% - 24.5% 23.7% - 24.1%
EBIT* 0.0 0.8 - -07 -05 - -2.3
EBIT margin 0.0% 3.0% - -1.1% -1.0% - -21%

* Corporate cost allocations amounted to €1.1 million in Q213 (€0.9 million in Q212)

The expansion of our operations in the Philippines drove the revenue increase, with new business with local
clients in the Asia Pacific region generating more than half of the growth. Higher demand for offshore
delivery from our existing clients in North America and the United Kingdom accounts for the rest of the
increase. Revenue was negatively impacted by foreign exchange effects by approximately €0.7 million.

Higher volumes in the Philippines - where revenue per hour worked is lower, but margins are higher - had a
positive effect on gross margin. However, this effect was offset by continued unsatisfactory performance
onshore in North America. Compared to the same quarter last year, volumes delivered from our contact
centers in the Philippines have increased significantly, while onshore volumes in North America have
declined. This development is partly due to a shift in the demand from our installed client base, away from
onshore delivery in North America towards a greater proportion of offshore delivery. As a result, capacity
utilization in our North American sites has decreased, negatively affecting profitability in the region. In
response, we have closed a number of sites in North America during the past year in order to address the
overcapacity onshore. Since capacity utilization is still below our target, we are currently implementing
additional measures to further reduce capacity in Canada. We expect that these actions will yield margin
improvements in the second half of 2013.

EBIT in the quarter was impacted by the factors explained above, and by investments in SG&A in order to
support overall growth in Asia.
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Central Europe

2013 2012 Growth 2013 2012 Growth 2012
(€ millions) Apr-Jun  Apr-Jun  Y-o-Y Jan-Jun  Jan-Jun  Y-o-Y Jan-Dec
Revenue 15.8 14.0 12.9% 325 28.0 16.1% 57.8
Gross profit 36 26 38.5% 7.0 52 34.6% 11.3
Gross margin 22.8% 18.6% - 21.5% 18.6% - 19.5%
EBIT* 0.3 -1.4 - 01 -1.8 - -1.6
EBIT margin 1.9% -10.0% . 0.3% -6.4% — -2.7%

* Corporate cost allocations amounted to €0.6 million in Q213 (€0.4 million in Q212)

The revenue increase in the region was driven both by higher volumes with existing clients, and by business
won with new clients. Netherlands and Poland contributed most of the growth, but we saw increases in
Hungary as well.

The gross margin improvement compared to the same period last year was primarily due to higher volumes
and performance improvements in the Netherlands as well as in Germany as a result of lower costs and
increased flexibility following the renegotiation of labor agreements in Germany.

In the context of refocusing the company’s activities and core markets, Transcom has divested its operations
in Belgium. The contribution of Transcom’s former Belgian entity to the Transcom Group's results is not
material. In the fiscal year 2012, this entity reported revenues amounting to €4.2 million.
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Iberia

2013 2012
(€ millions) Apr-Jun  Apr-Jun
Revenue 34.6 289
Gross profit
Gross margin
EBIT* 1 14
EBIT margin %

Growth
Y-o-Y
19.7%
%

- %

2013
Jan-Jun

67.7

%
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Jan-Jun
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%
%
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* Corporate cost allocations amounted to



