Transcom Third Quarter 2011 Results Conference Call
WEDNESDAY, October 19, 11:00 (CET) / 10:00 (UK)
Hosts:
Pablo Sánchez-Lozano – President and Chief Executive Officer
Aïssa Azzouzi – Chief Financial Officer
Transcom will host a conference call at 11.00 am CET (10:00 am UK time) on Wednesday,
October 19, 2011, following the release of Q3 2011 results at 09:00 am CET. The conference call
will be held in English and will also be available as webcast.
Dial-in information
To ensure that you are connected to the conference call, please dial in a few minutes before the
start in order to register your attendance.
Sweden: 08-503 364 34
UK: +44 (0) 1452 555 566
US: 1 631 510 7498
Passcode: 95756596
For a replay of the results conference call, please visit www.transcom.com to view the webcast of
the event.

About Transcom
Transcom is a global outsourced service provider entirely focused on customers, the service they experience and the
revenue they generate. Our customer management and credit management services are designed to strengthen our
clients’ customer relationships and secure their revenue streams.
Our broad service portfolio supports every stage of the customer lifecycle, from acquisition through service, retention,
cross and upsell, then on through early and contingent collections to legal recovery. Expert at managing both customers
and debt, we make a positive contribution to our clients’ profitability by helping them win customers, maintain their loyalty
and secure their payments.
And, while our services are designed to maximize revenue, our delivery operations are built to drive efficiency. Through
our global network we can provide service in any country where our clients have customers, accessing the most
appropriate skills and deploying the best communication channels in the most cost effective locations.
Every day we handle over 600,000 customer contacts in 33 languages for more than 350 clients, including brand leaders
in some of today’s most challenging and competitive industry sectors. The experience we gain is used to constantly
refine our service portfolio and business processes, allowing us to respond quickly to changing market conditions and
client requirements.
Transcom WorldWide S.A. Class A and Class B shares are listed on the Nasdaq OMX Stockholm Mid Cap list under the
symbols ‘TWW SDB A’ and ‘TWW SDB B’.

www.transcom.com

